
The Health Care Environment 

Massage may help in these areas:

Massage before surgery can help with anxiety. 

Comfort or palliative care before and after an invasive 

medical procedure can ease the discomfort somewhat. 

Massage provided during drug rehabilitation programs 

supports the recovery process. 

Massage for the medical staff  promotes their ability to 

serve effectively.
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Research is validating the effects of  massage, making its inclusion in 

health care possible. 

The challenge for massage therapists who want to work in the health 

care environment is not so much how to work with specific diseases, 

but rather how to work effectively with the health care professionals 

serving the patient.



Clinical/Medical Massage 

An outcome-based treatment specifically targeted to address 

conditions that have been diagnosed by an appropriate health 

care professional

Focus: application based on the diagnosis, the prescribed 

treatment, and the determined outcomes for the patient
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Massage therapists must be willing to work in situations involving an 

increased risk of  disease transmission. Also, the massage professional 

functions as part of  a health care team where the overall treatment plan is 

supervised by a medical professional, usually a physician.)



Becoming Part of  the 

Health Care Team 
Characteristics of  successful interdisciplinary teams:

Provide care to a common group of  patients. 

Develop common goals for performance outcomes and 
work together toward these goals. 

Appropriate roles and functions are assigned to each 
team member. 

Members understand and respect the roles of  others. 

All members contribute and share essential information 
about both, tasks and group process. 
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The massage therapist must know the scope of  practice of  each of  the 

members of  the interdisciplinary team and must be able to explain his 

or her own role. 

The massage therapist must develop an understanding of  various 

treatments used by the integrated team and must be able to contribute to 

the patient’s care, while adapting to varied health care environments. 



Professionalism

Includes: 

Loyalty

Dependability

Courtesy

Initiative

Flexibility
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Credibility

Confidentiality

Positive attitude

Dress

Grooming 

Behaving in a professional manner in the medical environment creates trust. 

Trust is one of  the most important factors in preventing medical professional 

liability lawsuits. 



Responsibilities 

of  the Massage 

Therapist 
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Health care is provided 

in many settings, and the 

massage therapist must 

be able to adapt to the 

different locations. 
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Responsibilities 

of  the Massage 

Therapist 



Infection control

Sanitation measures 

Clinical reasoning and problem solving

Preparation of  justifications for treatment

Setting qualifiedly and quantifiable goals

Medical terminology

Pathology 
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Massage therapists who want to work in the health care setting must be 

skilled and knowledgeable in the areas listed here.



Medications

Assessment

Development of  treatment plans

Analysis of  the effectiveness of  methods used

Charting/documentation and record keeping

Effective communication of  information

Third-party insurance reimbursement requirements 
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Massage therapists also must have a basic understanding of  various medical 

tests, procedures, and treatments so that they can make safe, beneficial 

decisions on ways to use massage to complement the medical treatments the 

patient is receiving. 



Communication Among the Health 

Care Team 
Most communication done in written form

Treatment orders

Charting

Effective documentation skills required

Face-to-face documentation limited 

11

Highly trained massage therapists are able to discuss the treatment plan 

intelligently with various medical professionals. 



Pay Scales for Massage Therapists 

Compare pay to similar health care careers

E.g., EMT annual salary = $23,000 – $30,000

Annual entry level massage therapy salary = $22,000 – $30,000

Benefits may also be offered
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If  a massage therapist has an associate’s degree or higher, or previous 

health care experience, or is dually trained (e.g., is a licensed practical 

nurse [LPN]), the pay rate may be as high as $35,000 a year.



Best Practice 

A technique or methodology that, through experience and 

research, has proven to reliably lead to a desired result

I.e., Best way to do something 

13

In 2006 the Massage Therapy Foundation began the process of  developing 

best practice recommendations for massage therapy. 

Evidence-based practice guidelines are supported by systematic peer review 

and clinical research. 



Best Practice Points for Massage in 

the Health Care Environment
Target population is ill or injured

More injured/ill = more general massage

Massage should support medical treatment

Healing requires multidisciplinary approach

Healing does not mean cure; coping

Living well is important goal of  healing

Maintain scope of  practice

Paramount respect for patient and team 
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Integrating Massage into the Health 

Care Setting 

Main focuses of  massage in health care:

Breathing effectiveness

Circulation support (blood and lymph)

Comfort and pleasure

Edema and fluid imbalance management

Enhanced parasympathetic dominance

Pain management

Reduced sympathetic dominance

Support for sleep and reduction of  fatigue

Soft tissue normalization 
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Most massage applications in the health care setting are general in 

nature, targeting restorative mechanisms, maintenance of  homeostasis, 

and palliative care. 

Massage care is supportive, not curative, for those who are ill or injured. 



HIPAA

Protected health information includes:

Information physicians, nurses, and other health care 

providers put in a medical record

Conversations the physician has about a patient’s care or 

treatment with nurses and others

Information about an individual in a health insurer’s 

computer system

Billing information about a patient
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The massage therapist should receive in-service training about procedures 

relating to HIPAA requirements and how they are implemented in the 

specific health care environment. 



Health Insurance

Type of  third-party payer system

Available in many ways and has many coverage options

Some plans may cover CAM care

Types include:

Private

Government sponsored (Medicare and Medicaid)

Workers’ compensation

Disability programs
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Managed care is a broad term used to describe a variety of  health plans 

developed to provide health care services at lower costs. 

Unlike many countries (e.g., Canada), the United States does not have 

a universal health care system. 

In March, 2010, the Affordable Care Act was signed into law. 

Although the new law does not provide a universal health care system for 

the United States, it does address many issues regarding the health 

insurance industry. 



Health Insurance Reimbursement 

Massage therapist’s responsibilities:

Understand health insurance and the billing process

Maintain appropriate records 

Follow preauthorized treatment plans
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Although some massage therapists work in areas that bill directly to 

insurance for payment, this is not common practice. 

In some situations, a massage therapist may receive health insurance 

reimbursement outside the traditional health care setting, in the context of  

private practice. A physician’s referral and preauthorization may be 

required. 



Record Keeping 

Extremely important in medical settings

Must be practiced and perfected

Quality health data must be:

Valid, reliable, complete, recognizable, timely, relevant, 

accessible, secure, and legal

Patient records are confidential
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Massage therapists must be aware of  the policies regarding release of  

patient information
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The paper medical record is 

fast becoming a thing of  the 

past. The federal government is 

encouraging adoption of  

meaningful use of  electronic 

medical records (EMRs) and 

other health information 

technology by 2014. 

A client information record 

and SOAP form are shown 

here.
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Massage therapists must be 

able to use whatever 

electronic record keeping 

system is in place in the 

environment where they 

work. The thought process is 

the same; the data record is 

the same. 

These are examples of  

billing and schedule records.



Basic Pharmacology 

Pharmacology is the science of  drugs and includes: 

The development of  drugs

The understanding of  their mechanisms of  action

The description of  their conditions of  use

Pharmacodynamics is the study of  the effects of  a drug on 

the body and the mode of  the drug’s action.  
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The massage therapist needs to understand the action of  a medication and 

then needs to use clinical reasoning skills to adapt the massage 

appropriately.

All chemicals taken into the body have the potential to influence the body in 

both beneficial and negative ways. 



Basic Pharmacology

Drug interactions

Certain foods, herbs, and vitamins can affect the action 

of  drugs

Can be beneficial or detrimental

Using a drug reference

Helpful resource to learn how a drug is used and its side 

effects
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Evolution of  Health Care 

Biopsychosocial model of  medicine

Similar to the body/mind/spirit model of  wellness

Complementary 

Refers to approaches or therapies that are used in 

addition to conventional medical treatments

Alternative 

Refers to approaches or therapies that are used instead 

of  or in place of  conventional medicine
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Integrative Medicine 

The body has the power to heal itself.

Most health problems derive from a failure of  the tissues, or 

the individual, to adapt to the biochemical, biomechanical, 

and/or psychosocial stressors of  life.

Healing often requires the use of  multiple techniques that 

involve the mind, body, and spirit. 
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Combining conventional and complementary approaches to health care has 

become more accepted, because the intent is to emphasize care in a wider 

context of  body/mind/spirit interconnectedness and the importance of  

supporting wellness in addition to treating pathologic conditions.



History of  CAM 

Five domains:

Alternative health systems

Mind/body interventions

Biologically based therapies

Manipulative and body-based methods

Energy therapies
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In 1991 Congress established the Office of  Alternative Medicine 

(now is known as the National Center for Complementary and 

Alternative Medicine) within the National Institutes of  Health. 

Massage is being incorporated into the conventional health care 

setting for three main reasons: low risk, low cost, and high patient 

satisfaction. 



Complementary Medicine Approaches 

Acupressure

Acupuncture

Alexander technique

Applied kinesiology

Aromatherapy

Autogenic training

Ayurveda 

Chiropractic

Cranial osteopathy

Environmental medicine

Homeopathy

Hypnosis
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Massage

Meditation

Naturopathy

Nutritional Therapy

Osteopathy

Qi gong

Reflexology

Relaxation and visualization

Shiatsu

Tai chi

Therapeutic touch

Yoga



Cross-Training Recommendations 

Certified nursing assistant/patient care technician

Licensed practical/vocational nurse

EMT
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Most CNA programs take 1 year or less to complete and prepare 

students for state certification examinations. 

EMT training usually is a 6-month to 2-year certificate, diploma, or 

associate degree program depending on the level of  certification. 

Most licensed practical/vocational nurse training programs take 1 year 

to complete, and a licensing examination is required. 



Therapeutic Massage in the Sports 

and Fitness Environment 

Clients have range of  needs

Additional demands of  therapist due to nature of  

sports/fitness area

Requires highly skilled massage therapists based on type of  

sport or fitness activity
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Many massage practitioners who are interested in sports massage want 

to work with professional athletes, but these jobs are rare because there 

are not that many professional or Olympic athletes.  Another common 

misconception is that professional athletes make many millions of  

dollars when most make far less to no athletic income at all. Justifying 

the cost/benefit of  therapeutic massage, compared with the expense and 

regularity of  use, is an ongoing issue and the massage fees have to be 

manageable
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Locations and potential 

employers who would 

provide opportunities to 

practice sport-specific 

massage include fitness 

centers, fitness spas, sports 

clubs, sports training 

facilities, gyms, sports 

medicine facilities, and 

individual athletic clients.
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Because experience and additional training are necessary to work 

with the complexities of  athletic performance demand, pay scales are 

somewhat higher. 

Most massage therapists who specialize in massage for athletes work 

as independent contractors



Remedial, Rehabilitative, Medical, and 

Orthopedic Massage 

Remedial massage 

Used for minor to moderate injuries

Rehabilitative massage 

Used for more severe injuries or as part of  the 

postsurgical intervention plan

Orthopedic massage

Used if  the injury or surgery is related to bones or joints
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Methods used in remedial massage include all those presented in 

this text. 

During active rehabilitation, massage can become part of  the total 

treatment plan for recovery when supervised by an appropriately 

qualified professional. 



Common Goals and Outcomes 

Primary goals of  sports massage

Assist the athlete in achieving and maintaining peak 

performance

Support the healing of  injuries
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A massage professional should be able to recognize common sports injuries 

and should refer the athlete to the appropriate medical professional. 

Massage professionals who intend to work with athletes must obtain 

additional training.



The Sporting Event as a 

Practice Option 
Pre event (warm-up) massage

Goal: help athlete feel that his or her body is perfect 

physically

Focus on enhancing circulation and should be very careful 

not to overwork any area

General, nonspecific, light, and warming

No friction or deep, heavy strokes should be used

Massage techniques that require recovery time or are painful 

are strictly contraindicated
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The pre event, or warm-up massage is a stimulating, superficial, fast-paced, 

rhythmic massage that lasts 10 to 15 minutes. 



Intercompetition massage

Techniques: short, light, focused

Recovery/post event massage

Generally focused, full-body massage

Promotional (event) massage
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Intercompetition massage, given during breaks in the sports event, 

concentrates on the muscles being used or those about to be used. 

Recovery massage focuses primarily on athletes who want to recover from a 

strenuous workout or competition and who have no injuries. 



Promotional (event) massage

Usually are given at events for amateur athletes

Offered as a public service to provide educational 

information about massage

Quick paced and lasts about 15 minutes

Lubricants optional

Superficial and supportive massage and should be 

focused more on enhancing circulation
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The massage practitioner may choose not to use lubricants because of  the 

risk of  allergic reaction, staining an athlete’s uniform, or other unforeseen 

factors.

No connective tissue work, intense stretching, trigger point work, or other 

invasive work should be done with an athlete at a sporting event.



Informed Consent 
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It is important to have written documentation of  informed consent from 

each person who wants to receive a massage at these events. 



Sports Massage Team 

Team leader in charge

All participating massage practitioners follow a similar 

routine 
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Often a group of  massage professionals and supervised students work 

an event as a team. 

Permission of  the organizer is required if  you intend to put contact 

information on a brochure about massage that you distribute at such an 

event. 



Cross-Training Recommendations 
Personal trainer

Helps people exercise

Most common

Athletic trainer

Degreed health care profession
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Athletic training involves preventing, diagnosing, and interventions for 

emergency, acute and chronic medical conditions involving impairment, 

functional limitations, and disabilities. 

Athletic training is recognized by the American Medical Association (AMA) 

as a health care profession and requires a degree program (bachelor’s or 

master’s). 
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Please write down code.  You will be asked for it

Once you have successfully passed the test (70% correct), 

please email Kim Jackson at kim_hotschool@yahoo.com.  

We will email you your CE certificate within 7 business 

days.  
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